
Our Funeral Guide

F U N E R A L  S E R V I C E S
  a caring choice...



All Dolby staff wish to express their sincere sympathy to you and your family 
during the sad loss of your loved one.

We are in an ever-changing situation at present and procedures can differ with 
very little notice, but we endeavour to keep you updated with any changes that 
may occur. 

Dolby Funeral Services is an independent, family run funeral directors providing a 
personal service for the people of Worksop and the surrounding areas.

Our aim is to relieve you of all the worry and uncertainty of organising a funeral service.  
We can support you through your difficult time and provide all the reassurance that you and 
your family need.

Lisa and Anthony Dolby have been serving bereaved families with a wealth of knowledge and 
experience gained over many years. 

The knowledge and experience has been passed on to their dedicated staff Zanya, Andrea, 
Glyn, Kirk, David, Mick, Dave and Bob to ensure that from the moment of your first contact with 
us and throughout the whole process of arranging a funeral, you can be assured of receiving a 
service that will not compromise on quality.

By listening to you we will respectfully guide you, ensuring that the final act of saying goodbye 
is organised in a way that reflects you and your loved one.

When attending an appointment in the office only three people will be permitted at one 
time and must keep a clear distance from our staff to adhere to social distance guidelines. 
Appointments will not be granted to anyone testing positive for COVID 19 or with any flu 
type symptoms, fever or persistent cough. Masks must also be worn whilst attending an 
appointment as in these unprecedented times we feel the need to protect ourselves, to stay fit 
and well so we can be available to all families when called upon.

We can help with arrangements for differing religions and ceremonies, non-religious funerals 
and environmentally friendly options.

We will also be able to help you with press notices in local papers, floral tributes, service 
stationery, catering, advice on collecting and distributing of donations, monumental masonry,  
pre-payment funerals and offer help with any other concerns or requests you may have.



So, your loved one has passed away, what happens now?
If your loved one has passed away at home, or in a care/nursing home, a doctor needs to 
attend to certify the death. You will need to contact the GP of the deceased (if this is outside of 
normal surgery hours then the ‘on call’ doctor may attend). Once this has taken place,  
Dolby Funeral Services will come to collect your loved one and bring them into our care.  
You will then have to contact the doctors' surgery to discuss the medical cause of death 
certificate, but this may take a few days to be finalised. You no longer need to collect the 
certificate from the doctors as they now email directly to the registrar and inform you of when 
that has taken place.

If your loved one has passed away in hospital, the hospital will contact you when the medical 
death certificate has been emailed to the registrar, but this may take a few days. Dolby Funeral 
Services cannot bring your loved one into our care from a hospital until you have registered 
the death and we have received the ‘green’ certificate from the registrar. Local hospitals also 
require a release form along with the green certificate for us to be able to collect your loved one.

Once you have had confirmation that the medical cause of death certificate has been sent 
to the registrar you can make an appointment to register the death of your loved one at a 
registrar’s office in the same county in which they passed away. See section 'Registration of 
Death.’ This will now be a telephone appointment.

If the death was entirely unexpected or in other certain circumstances a doctor may not be able 
to issue a death certificate, the Coroner will be informed. The Coroner may feel that a post 
mortem is required to determine the cause of death. It is also possible that the Coroner could 
hold an inquest after the post mortem. The Coroner’s decisions could have an impact on the 
registration procedures, but we can guide you accordingly, as it can take up to three weeks 
before they are ready to release your loved one for a funeral.

Has your loved one left any wishes for their funeral service, such as whether they want a burial 
or cremation? If they have not, these are the main things as a family to consider to begin with. 
When you visit our offices we will discuss the options available, including the type of service, 
where you would like it to be held, coffin choices and stationery, and can show you various 
brochures with extensive ranges.



What are the Coroner's duties?
A death sometimes has to be reported to the Coroner for legal reasons which the hospital or 
GP will advise you if this is to happen. This is usually when a doctor is unable to issue a Medical 
Certificate of Cause of Death. The Coroner is appointed to investigate certain types of death.

A death will be referred to the coroner if:
• No precise cause can be established
• It follows an operation, or if it is possible that it could be due to a complication of surgery
 or anaesthetics
• It is not thought to be from natural causes
• It is due to an injury or a fall, however it happened, or if an accident or negligence is alleged

There are other cases that must be referred to the Coroner, for example, death from industrial 
diseases, poisoning, suicide, murder etc. The Coroner's Office will be able to help you and give 
you advice. If a post mortem is required, a delay may be experienced before the registration and 
funeral can take place.
 
You will have to wait to hear from the Coroner's Officer before registering the death. If there 
is to be a post mortem, the Coroner's Officer will explain the procedure to you and advise you 
when it is appropriate to register the death.
 
The Nottinghamshire Coroner's Office telephone number is 0115 841 5553 and they are open 
Monday-Friday 8.00am-5.00pm.

Registration of a death
One of the first things you will be responsible for will be registering the death. A funeral 
service cannot be arranged until the death has been registered, so once the doctor (attending 
a home) or the doctor (at the hospital) has certified the death, they will then send the medical 
death certificate to the registrar. They should inform you this has been sent so you can make 
an appointment at the Registrar's Office. All appointments at present with the Registrar are 
telephone appointments.

In England and Wales, a death must be registered by the Registrar of Births and Deaths  
for the area in which the death occurred. The death must be registered within five days.

Doncaster Registrars: 

01302 735222

Chesterfield Registrars: 

01246 271405

Bassetlaw Registrars:

0300 5008080



When you have your appointment with the Registrar’s Office
Things to have with you:

• The medical certificate of the cause of death

• The deceased’s national health medical card

• The deceased’s birth certificate and   
 marriage certificate

The Registrar requires the following details:

• Full name of the deceased

• Home address

• Date and place of death

• Date and place of birth

• Last occupation

• Date of birth of surviving partner

• Whether the deceased was in receipt of a  
 pension or allowance from public funds

If the deceased was a married woman:

• Maiden name

• Husband’s full name (even if deceased)

• Husband’s last occupation (even if deceased)

From the informant:

• Full name of informant

• Home address

The Registrar will email the funeral director:

• A Green certificate – which the funeral director  
 needs so that the funeral can take place

The Registrar will SELL you copies of the 
death certificate at £11.00 each and will 
post these out to you:

You may need these for:

• The will

• Pension claims

• Insurance policies

• Savings accounts

• Premium bonds

The Registrar operates a service called 'Tell Us Once'. This service can be used by you to notify 
all government departments of your loved one’s passing. You can use the 'Tell Us Once' service 
to cancel passports, driving licences, blue disabled badges, pensions and any benefits that 
they may have been claiming. If you want the registrar to cancel passports, driving licences 
or disabled badges you will need to take them with you when you register the death. If you 
do not have access to these then the Registrar will give you a form called a BD8 - you will 
need to complete this and send it to the DSS as a formal notice for any pensions or benefits 
the deceased may have been in receipt of. Once the death is registered and we have received 
the certificate from the registrar’s or in the case of HM Coroner involvement the coroner’s 
certificate. We can arrange and confirm the funeral service details. 



Who is entitled to arrange a funeral
In England, Wales and Northern Ireland, the deceased’s personal representatives (being the 
executors of their Will, or the administrators of their estate under the intestacy rules) have the 
right to determine how and where a body should be disposed of – even if other members of the 
family object.

If a person dies leaving a valid Will, then the executors of that Will have the right to deal with 
the body. The executor(s) powers derive from the Will itself and not the Grant of Probate, 
meaning that the executor(s) can deal with the funeral arrangements even if they have not yet 
obtained a Grant of Probate.

If there is more than one Executor and they disagree as to how the body should be dealt with, 
then none of them take precedence over the other(s). If an agreement cannot be reached, then 
an application can be made to Court so that a judge can decide. It is recommended that in 
situations such as these, the executors seek independent legal advice.

It should also be noted that if the deceased left instructions in their Will as to how their body 
should be disposed of this is usually considered an expression of wishes and is not legally 
binding on the executors, although they should take these wishes into account.

If a person dies without a Will then the person entitled to deal with the body is either the 
person appointed as the administrator on the Grant of Letters of Administration or if no 
administrator has yet been appointed, then the person(s) with the highest right to take out 
a Grant of Letters of Administration in accordance with Section 46 of the Administration of 
Estates Act 1925 and rule 22.1 of the Non-Contentious Probate Rules 1987. If there is more 
than one person with the highest right, then they are all equally entitled to deal with the body. 
As above, if an agreement cannot be reached then an application can be made to Court so that 
a Judge can decide. It is recommended that in situations such as these, that the parties seek 
independent legal advice.

If the deceased had no living relatives, then the householder in which the deceased died and/or 
the person with actual possession of the body has the right to dispose of it (usually a hospital 
or coroner). Otherwise, in the absence of the above, Section 46 of the Public Health (Control of 
Disease) 1984 provides that it shall be the duty of the Local Authority.



Funeral Expenses Payment (FEP) Scheme
• Makes an important contribution towards the cost of a funeral arranged by someone in receipt of 
 certain income-related benefits or tax credits.
• Covers the necessary costs of a burial or cremation in full, as set out in legislation. These costs are 
 limited to what is reasonable when taking into consideration the range of costs of specified items 
 and services in the local area.
• Additionally offers up to £1,000 to cover other funeral expenses (e.g. funeral director fees)
• Where the deceased had a pre-paid funeral plan, the FEP award is capped at £120 to help pay for 
 items not covered by the plan.

Eligibility
To qualify for a payment applicants (or their partner) must be in receipt of one or more of the following 
Income-related Benefits or Tax Credits:
• Income Support
• Jobseekers Allowance (income-based only)
• Employment and Support Allowance (income-related only)
• Housing Benefit
• Pension Credit
• Universal Credit
• Child Tax Credit
• Working Tax Credit (disability or severe disability element only)
To qualify for a payment, applicants must also:
• Meet rules around their relationship with the deceased (exclusions apply).
• Be arranging a funeral in the UK, or in a certain circumstances in the EU, European Economic 
 Area (EEA) or Switzerland.

Claim Process
In support of an FEP claim, customers must provide:
• A completed SF200 claim form
• Details of any qualifying benefits covering the date of the claim
• A detailed signed bill or contract
  Where the bill has been paid in full, details of how this payment was made are required
  If any other contributions towards funeral costs have been received these must be declared, 
  including details of where the contributions have come from
  Reasons why the funeral bill is in someone else’s name, if applicable
• Details of the deceased’s finances, including any occupational pensions, insurance policies and  
 pre-paid funeral plans. Where a plan is in place, details of what it covers is required
Bereavement Service Helpline – 0800 731 0469 (Mon – Fri, 9:30am – 3:30pm)
FEP Invoice Inbox – funeral.bills@dwp.gov.uk
FEP Claims Queries – 0800 169 0140
GOV.UK – www.gov.uk/funeral-payments



Organisations to be informed of the death
• Bank and building societies

• Investment and insurance policies

• Social services/district nurses/home help

• Employer or professional association

• Local council

• Inland Revenue

• Social security

• Post Office

• Home and car insurance

• Gas, electric, water companies

• Telephone, television and cable companies

• Credit card companies

• Store cards

• Dentist

• Opticians

• DVLA

• Passport Office

Stopping junk mail to the recently deceased
When someone passes away, the amount of unwanted marketing post being sent to them can 
be greatly reduced which helps to stop painful daily reminders. You can register with a free 
service, www.stopmail.co.uk, or if you do not have access to the internet, call 0808 168 9607. 
Mail can stop within as little as six weeks.

If the deceased has a property which is now unoccupied, make sure all windows and doors are 
locked and secure, and if there are any cat/door flaps make sure they are also secured. In winter 
leave some heating on as this will prevent any pipes from freezing. Make sure that the fridge 
door is left ajar and that all perishable foods are disposed of. Household plants may need to be 
tended to. It may be advisable to let a neighbour have a key to remove any free newspapers 
and post to stop them building up. Blinds or curtains may be adjusted every couple of days, 
hence giving an appearance of the house being occupied.

Living through grief
The death of someone close to you can be a painful experience. There are often intense 
emotions that are not easy to cope with. However, grieving is a normal process that allows 
you to express your deepest feelings, come to terms with the death of your relative or friend 
and eventually find ways to adapt to your changed circumstances. The grieving process is 
often described in terms of different stages. You may experience only some, or all of them, and 
some may happen on several occasions. The time it takes to go through this process can vary 
considerably and is often longer than most people imagine. We are all different and grief in one 
person will not necessarily follow the same pattern as in another. The following are some of the 
things you may experience;

 



Shock and disbelief
When a death happens, even if expected, it is a shock to your system. You may find it difficult 
to deal with and your mind often does not want to believe it. People talk about feeling numb, 
as if the events are not real and do not affect them. This is a normal reaction that allows you 
to cope with the situation over a period of time. To begin with, you may be surprised at how 
well you cope and are able to organise matters, such as the funeral. However, you may find a 
few weeks later that you are having difficulty making even the simplest of decisions. This too 
is quite common when you have more time to think about the situation and there is less to 
distract you.

 
Sadness and depression
As the numbness wears off, there are often periods of intense sadness and crying, leading to 
exhaustion. You may feel that you are not in control and have days where you feel depressed. 
The experience will usually alternate with moments of being focused, organised and able to 
cope. These changes in mood can go on for several months, although the intensity should 
diminish over time. Being able to express your emotions and share your feelings with someone 
you trust can be a great help.

Anger and guilt
Anger and guilt can also be expressions of grief and responses to the loss of somebody close. 
Anger can be directed at what happened, or the apparent injustice that death brings. People 
often become angry when hurt and want to blame someone, even if that person is not at fault. 
Guilt happens when anger is directed at you. Instead of blaming others, you blame yourself for 
what has happened. "If only I'd done this, or that..." This is all part of the wish for things to be 
different and to find a reason for what has happened. Again, it helps to talk to somebody about 
how you are feeling as this often puts matters into perspective.

 
Acceptance
There will be a time when your inner resources are replenished and feelings of strength and 
purpose return. Life will be different but you will be able to talk about the deceased person by 
name, recall happy memories, laugh over various things that have happened, and all without 
bursting into tears or plunging into the depths of despair. All this may seem far away at the 
moment, but that day will come. 



Talking to children about death
As adults we feel the need to protect our children from things that we might find difficult. 
It is easy to assume that children will not understand death and bereavement, or that it will 
be too upsetting for them. However, we can often underestimate a child's ability to cope. 
Like adults, children find it harder to cope if they are not told what is happening and can be 
more frightened by their own imagination. Children should be told facts in a simple manner, 
using appropriate words, e.g. dead, rather than lost or asleep. Give them plenty of time to 
ask questions, and offer them plenty of love and reassurance. It is helpful for adults to share 
feelings with children, such as feelings of sadness. By doing so they learn that it is natural to 
feel sad when someone dies. Children often like to draw pictures or write stories as part of their 
way of saying goodbye.

Further help
In certain circumstances the next of kin can receive help with the cost of the funeral  
from the Social Fund. (Claims must be within three months of death).

Note that your financial circumstances may now have changed and you could be  
eligible for various state grants.

Your local Citizens Advice Bureau can also help you.  
They are based at The Annexe, Queens Buildings, Potter Street, Worksop, Notts S80 2AH.
0300 4568369 Local
03444 111444 National
www.citizensadvice.org.uk

If required, we can also point you or your family members in the direction of grief support, 
either by counselling or in forms of literature. 



British Association of Counselling and Psychotherapy (BACP) 
0145 588 3300

Cruse Bereavement Care National Helpline 
0808 808 1677 
www.cruse.org.uk

Department of Work and Pensions (DWP) 
0800 055 6688

Sudden Bereavement Help
www.sudden.org

Survivors of Bereavement by Suicide (SOBS) 
0300 111 5065 available 9.00am-9.00pm every day 
www.uksobs.org

SAIF Care provides: 

A Bereavement Care Line 
0800 917 7224 - open 9.00am to 9.00pm Monday-Friday.  
Our friendly, supportive helpline staff are available
to offer information, advice and a listening ear.

Email Support 
Monday to Friday 9.00am to 9.00pm at help@saifcare.org.uk 

An Online Chat Box 
which can be found on saif.org.uk, funeraladvice.org and saifcare.org.uk

Do not hesitate to ask us for help with anything, that is what 
Dolby Funeral Services specialise in.



98 Lowtown Street, Worksop
Nottinghamshire S80 2JR
Telephone: 01909 509 444

Email: dolbyfunerals@gmail.com
www.dolbyfuneralservices.co.uk

F U N E R A L  S E R V I C E S


