STANDARD TERMS & CONDITIONS
Definitions
‘we’, ‘us’ or ‘our’ is a reference to A Dolby Funeral Services Limited (Company Number: 05182821) whose registered office is situated at 98 Lowtown Street Worksop Nottinghamshire S80 2JR.
‘you’ or ‘your’ is a reference to the person to whom we are providing our Services and who is required to pay for the Services we provide as specified in the Acceptance Letter.
“Acceptance Letter” is the letter incorporating the Estimate and the terms & conditions signed by you.
‘Arrangement’ is the document we provide which details the time and place of the Services provided.
“Disbursements” means any Disbursements, parts or items we need to buy necessarily in order to perform the Services.
‘‘Services’ means the funeral arrangements we will provide along with the Disbursements in connection with your requirements as outlined on the Estimate.
“Estimate” means the document which specifies the precise Services we will be providing to you.
“Price” is the total amount for the Disbursements and Services specified in the Estimate.
“Final Balance” is the Price and any additional Disbursements incurred at your instruction after the Estimate has been provided.

1.
1.1
1.2
1.3

General
A contract between you and us will come into being in accordance with these terms & conditions when you sign the Acceptance Letter.
We suggest that before you sign the Acceptance Letter that you read through these terms and conditions. If you have any questions concerning them please ask us.
You should keep a copy of these terms and conditions for your records.

2.
2.1
2.2
2.2.1
2.2.2
2.2.3
2.3

Providing the Services
Once we and you have entered into a legally binding contract we will normally start providing the Services to you on a date agreed by us without further discussion with you.
Occasionally the Services will be provided at some other date or time or be dependent on a number of factors.
Our aim is to always provide you with the Services:
using reasonable care and skill;
in compliance with commonly accepted practices and standards; and
in compliance with English law and the regulations in force at the time we carry out the Services.
Unless we agree otherwise we will provide the Services on the days and times specified in the Arrangement.

3.
3.1
3.2

Disbursements
You and we shall agree the Disbursements that you wish us to purchase and these will be specified in the Estimate.
Any changes to the Disbursements should be made prior to their acquisition.

4.
4.1

Price, estimates and payment
The Disbursements and 50% of the Services must be paid for before the date of the funeral. In the event that the Disbursements and 50% of the Services have not been paid for then
we reserve the right to reschedule the funeral to an alternative date pending an application to the Finance Company, Funeral Safe. We confirm that when applying for finance we will
only deal with Funeral Safe. A declined application will result in the funeral being arranged by the Local Council.
Payment of the Final Balance for our Services is then made in one of two ways, either:
in full by cash, cheque, credit/debit card or bank transfer to Natwest sort code 60-24-30 account number 12039616 using the deceased's name as the reference; or
by application to the Finance Company, Funeral Safe, to pay the remaining balance.
You will not refuse to pay any amount owing to us where there is only a minor or inconsequential defect or error in the performance of the Services. You will be entitled only to refuse to
pay no more than a proportionate amount of any amount due.
The ownership of any cremated remains and graves will be retained by us until we receive full payment of the Final Balance.

4.2
4.2.1
4.2.2
4.3
4.4
5.
5.1
5.2

Your obligations
We will assume that all information, measurements and facts (‘Measurements’) that you provide are accurate and true. We will not accept liability for any loss or damage caused where
we reasonably perform our Services in reliance of these. We will be responsible for any Measurements we make or provide.
We will only take instructions from you being the person specified in the Acceptance Letter and you warrant that you are the Executor/Personal Representative of the deceased or the
agent of Executor’s/Personal Representative’s and are acting on their instructions to deal with the funeral arrangements.

6.

Exclusion and limitation of liability
We shall only be liable for any loss or damaged suffered by you which is a reasonably foreseeable consequence of a breach of this Agreement.

7.
7.1
7.2
7.2.1
7.2.3

Cancellation by you
Once we and you enter into a binding contract you will normally not be able to cancel the contract, except where we agree or as otherwise provided for in this contract.
If we agree to cancel then you will be responsible for the cost of:
any of our time in performing the Services up to the date we stop providing the Services;
any Disbursements we are contractually committed to paying up to the date of termination (whether or not we need to pay for them before or after the date the contract between us and
you is cancelled).
If you:
purport to cancel the contract; or
give notice purporting to cancel; or
otherwise do not fulfil your obligations (such as by not paying any sums due to be paid to us) in a way which amounts to you cancelling the contract,
we do not have to accept your cancellation except as provided in Clause 7.2 or as otherwise provided for in this contract. However, we may choose to accept cancellation, and if we
choose to do so you will be required to pay to us a reasonable amount for the losses and costs (including loss of profit) we have suffered.

7.3
7.3.1
7.3.2
7.3.3

8.
8.1
8.2
8.3
8.4
8.5
9.
9.1
9.2

Right to cancel
The Consumer Contracts (Information, Cancellation and Additional Charges) Regulations 2013 permit consumers to cancel a contract after it has been entered into subject to certain
limitations and requirements.
You will only have the right to cancel the contract within 14 days, (cooling off period) starting on the day after you receive the Acceptance Letter.
you will need to notify us that you wish to cancel the contract between us and you. All cancellations must be in writing.
Where instructions are given for us to commence work immediately or prior to the expiry of the cooling off period then you accept that the services (as defined in the Regulations) have
commenced and that you have forfeited any rights to cancel this contract under the Regulations.
You must meet our charges for work carried out up to the date that the written cancellation is received by us, limited to the statutory amount specified by the Regulations.
Amendments to the contract terms and conditions
We will have the right to amend the terms and conditions of this contract where:
we need to do so in order to comply with changes in the law or for regulatory reasons; or
we need to correct any errors or omissions (and this right includes the right to change any of the documentation which forms part of the contract), as long as such correction is minor
and does not materially affect the contract.
Where we are making any amendment we will give you 14 days’ prior notice (unless the contract is terminated before that period).

10.

Contacting each other
If you wish to send us any notice or letter then it needs to be sent to our registered office at 98 Lowtown Street Worksop Nottinghamshire S80 2JR and should be marked for the
attention of Mrs L Dolby and Mr A Dolby. If we wish to send you a letter or notice we will use the address you have given in the Acceptance Letter.

11.

Contracts (Rights of Third Parties) Act 1999
For the purposes of the Contracts (Rights of Third Parties) Act 1999 this contract is not intended to, and does not, give any person who is not a party to it any right to enforce any of its
provisions.

12.

Force Majeure
Any failure by us to perform any of our obligations by reason of any cause beyond the control of us shall be deemed not to be in breach of this contract.

13.

Law and jurisdiction
This contract shall be governed and construed by the law of England and you and we agree to submit to the jurisdiction of the courts of England and Wales.

Dolby Funeral Services Ltd
98 Lowtown Street, Worksop, Notts, S80 2JR
Company Reg. No. - 05182821

